APPENDIX 2
Maldon District Council Equality Analysis
Please complete the questions below as fully as possible - the boxes will expand to accommodate your text. Please include the document version in the footer below.

Title Date Officer Preparing
Council Tax Support scheme for 2017-18 November 2016 Al Morrell

1. Background

1.1 Description of proposal / policy / service (Including aims, outcomes and in the case of an existing service how long it has been delivered in its current
format)

Council Tax Support aims to help people with low incomes to meet their Council Tax obligations, covering payment of Council Tax and
Discounting of Council Tax

The aim of Council Tax Support is
e To have a fair and equitable scheme
e To maintain support for particularly vulnerable people within the constraints imposed by Government policy

The service areas or partner agencies involved are

« Maldon District Council

e Any authority that can levy a charge to contribute to Council tax
e [Essex authorities who are sharing the scheme

e All Essex precepting authorities

e Department for Work and Pensions

e Department for Communities and Local Government

1.2 Who are the users of the proposal / policy / service (Refer to data held about the users of the service i.e. numbers of users, demographic breakdown.
Having this information is important to understand which sectors of the community might be affected. If that is not available refer to the demographic data held on the
intranet.)

Broadly, this affects those liable for Council Tax within the District and adults on a low income with low savings

There are 3503 Council Tax Support Claimants* of which 1545 are working age. The breakdown of which is as follows
(*as at 21 November 2016)
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Elderly Working Age Total
Pension Credit 1135 0 1135
Family Premium 0 200 200
Severe Disability Premium 158
Disability Premium 60
Income Support 0 289 289
Job Seekers Allowance 0 219
Carers Premium 97
Disabled Child Premium 11
Working but in receipt of Council
Tax Support

1.3 Have users been consulted with? (Have you carried out consultation with users or stakeholders while drawing up the proposal / policy / service? For example,
have you carried out a formal consultation, discussed the issue with a Friends/User Group or consulted with stakeholders? If so, outline the results and how it has informed
your plans. It's also important to show whether the target audience was reached during the consultation.)

A six-week public consultation was carried out from 12 September 2016. The consultation was publicised via a press release, the Council’s
website, regular Social Media updates, outgoing mail to benefit and Council Tax residents and email alerts. Partners and stakeholders were
also directly advised i.e. advice and support agencies, housing providers.

The consultation results will be fed in to this process and are included here.

1.4 If the analysis is regarding an existing Service, what are users’ views of that Service? (Base your view on evidence such as satisfaction
surveys, levels of compliments and levels of complaints).

The Revenues and Benefits team is a high performing team that regularly achieves performance within the

During 2015-16 there were 12 complaints related to the Revenues and Benefits service. However, during the same period the team dealt with
in excess of 23,000 items of work.
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APPENDIX 2

2. Equality Aims — consider how the proposal / policy / service meets the three Equality Aims listed in the Equality Act.

Aim

How does the proposal / policy / service meet
the equality aim?

Action or addition needed in order that the proposal /
policy / service meets the aim?

2.1 To eliminate
unlawful discrimination,
harassment and
victimisation

Higher Rate Disability benefits will continue to
be disregarded thereby protecting those with
specific long term conditions who fall within
this group. Without such action to protect this
group the policy could potentially be
discriminatory. There is also an Exceptional
Hardship Scheme which can assist customers
with specific circumstances.

None required

2.2 To advance equality
of opportunity between
people who share a
protected characteristic
and those who do not

Older people are protected in the policy, which
follows specific Government Regulations.
Parents who receive a child benefit will
continue to have this disregarded as part of
the CTS calculation, which is consistent with
the Council’s duty to safeguard and promote
the welfare of children.

Higher rate Disability Benefits will continue to
be disregarded thereby protecting those with
specific long term conditions who fall within
this group.

In 2014 it was also agreed that Lone Parents
receive a disregard of £15 per week from
Child Maintenance payments

A hardship fund exists to ensure provision for
those residents who have exceptional
circumstances.

2.3 To foster good
relations between those
who share a protected
characteristic and those
who do not

The scheme remains means tested so the
scope for discrimination is limited. All working
age customers
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3. Equality Impacts — examine how the proposal / policy / service impacts on the community. Base the analysis on evidence. Attach
additional documents if necessary.

Impacts Positive Could No
impact | adversely impact How different groups could be Actions to reduce negative or
X) impact (X) X) affected: Summary of impacts increase positive impact
3.1 Age [ ] X [ ] Older People (60+) are specifically
(What will the impact be on protected under Government
different age groups such as Regulations
younger or older people?)
3.1 Age [] X [] Due to the protection afforded to those | Parents will continue to have Child
(What will the impact be on of pensionable age, customers of Benefit disregarded in the CTS
different age groups such as working age are impacted directly by | calculation which is consistent with
younger or older people?) any changes to the scheme. the Council’s duty to safeguard and
promote the welfare of children.
People over 18 of working age will
potentially be required to pay more. The Council will continue to provide
information and advice on income
maximisation.
3.2 Disability [] X [] Higher Rate Disability Benefits

(Consider all disabilities such as
hearing loss, dyslexia etc as well
as access issues for wheelchair

users where appropriate)

People with disabilities who are below

pensionable age may need to pay
more.

continue to be disregarded (i.e.
Disability Living Allowance) thereby
protecting those with specific long
term conditions.

A hardship fund exists to ensure
provision for those residents who
have exceptional circumstances.
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3.3 Pregnancy and

Maternity
(Think about pregnancy, new and
breastfeeding Mums)

L]

Removal of the family premium
(currently an allowance of £17.45 per
week) in line with the Government’s
changes for Housing Benefit will only
affect those families who are working
age and not claiming “passported”
benefits such as Universal Credit and
Income Support.

New working age residents may see a
reduction in support and some
households with children will pay
more.

With regard to limiting the number of
dependent children in the CTS
calculation, households who have a
third or subsequent child after 1 April
2017 may receive less support than
claimants who have more children
born before that date. This amounts to
an additional premium of £66.90 per
week (for a child of any age).

This would bring the scheme in line
with the Government’s changes for
Housing Benefit.

3.4 Sex [] []

(is the service used more by one
gender and are the sexes given
equal opportunity?)

CTS is means tested and therefore
gender is not a factor in the calculation
of support.
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3.5 Gender Reassignment X CTS is means tested and therefore

(Is there an impact on people gender is not a factor in the calculation
who are going through or who f t

have completed Gender Oof Suppor

Reassignment?)

3.6 Religion or belief <] CTS is means tested and therefore
(Includes not having a religion or religion is not a factor in the calculation
belief) of support

3.7 Sexual Orientation <] CTS is means tested and therefore
(What is the impact on this characteristic is not a factor in the
hgterosexual, lesbian, gay or calculation of support

bisexual people?)

3.8 Race _ X CTS is means tested and therefore
(Includes ethnic or national this characteristic is not a factor in the
origins including Gypsies and .

Travellers) calculation of support.

3.9 Socio-Economic Group ] Council Tax Support is designed to

(Will people of any particular
socio-economic group be
particularly affected?)

help people who have restricted
incomes. Any additional changes to
the proposed scheme will therefore
have an impact on those who claim
support — particularly those of working
age.

4. Is there a Cumulative Impact? (If the same group is the subject of many changes or reductions the overall impact is much greater. Consider what else is
happening within Maldon District Council that may have an impact and also what we know is happening elsewhere (such as Essex County Council). See Guidance for

further advice.)

The requirement to introduce a local Council Tax scheme and to make savings has been introduced via Government policy so each year our
scheme must be reviewed and a proposal must be pursued following a public consultation.

Whilst the authority may choose to allocate funding to ensure full protection for all customers, to date this has not been considered to be
financially sustainable. Furthermore, the results from public consultations would appear to agree that customers claiming support should pay

towards their Council Tax.
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5. Outcome

5.1 Consider all the analysis and evidence above and indicate

(1) No change needed [_] (2) Adjust ] (3) Adverse impact but continue [X] (4) Stop, remove the proposal / policy / service [ ]

5.2 Adjustments
If option (2) above is selected please detail what adjustments are needed, who is responsible and how that will be reviewed. Also
outline how that will be agreed (i.e. Committee, CMT).

5.3 Decision Making (How will this equality analysis be taken into account during the decision making process? For example will it be included with a report to
Committee/CMT? Will it be considered at department level or by a Head of Service? How will community/stakeholders views be taken into account?)

The Equality analysis will be included within the decision making process which includes consideration at

o Finance and Corporate Services Committee on 29 November 2016
e Full Council on 15 December 2016

6.0 Next Steps

6.1 If there was a lack of evidence or data held on which to base this assessment, how will that gap be addressed for the future?

Not applicable

6.2 Summary of actions highlighted within this analysis (Include how this will be picked up within service/work plans)
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6.3 Arrangements for future monitoring of equality impact of this proposal / policy / service

To be reviewed at least annually, or where relevant changes occur which may have an impact.

6.4 Approved by (Manager or Head of Service signature and date)

Sue Green (Group Manager: Customers)

Document Version (1) November 2016




Maldon District Council Equality Analysis
Please complete the questions below as fully as possible - the boxes will expand to accommodate your text. Please
include the document version in the footer below.

APPENDIX 2

298| ZF | 28
LCTS - CASELOAD AND AVERAGE AWARDS EZ0 = o =
Fgo| 22 | & -

Q o - ¢
: All Groups 4007 202 16.44
21314 [Elderly (Total) Soe4 | 20z | 1eaT
Working Aqge [Total] Lk 2053 1403
) All Groups= 372 2075 16.43
21415 [Elderly [Total) ST | enar | e
Working Aqge [Total) 1584 20 14.02
: All Groups 3656 2086 16.42
21518 [ Ejderly [Total) 88 | ziod | e
Working Age [Total) 1557 2064 14.22
All Groups J451 21.56 17.09
2016/17 | Elderly [Total] 1921 2182 18849
Working Age [Total) 1530 21.25 1484
4 Elderly-Fas=ported 135 2117 20.7E
E Elderly-Man-Fazsparted TEE 22.70 1617
¥ wWorking Age-FPassported-war Pengioners 1] Q.00 0.00
& working Age-Passported-Severe Disability 125 1786 14.24
1 wWorking Age-Pazzported-Enhanced Dizability 130 2304 18.43
13 wWorking Age-Fas=sported-Oi=ability 33 2617 2017
15 wWorking Age-FPassported-Carer T4 2264 1712
17 working £ge-Fassported-Dizabled Child Premium E 2h72 12.74
13 wWorking Age-Fazzported-Lone Parent Child Under & 140 19.08 14.92
21 wWorking Age-Fas=sported-Child Under & 24 24.30 13.92
24 wWorking £ge-Fassported-F amily Premium - 5 and Abowe 1 4254 2411
20 wWorking Age-Fassported-F amily Premium - 4 Child ] 2333 13.15
27 working Age-F azzpaorted-F amily Premium - & Child 17 21.80 17.44
24 wWorking Age-Fassported-F amily Premium - 2 Child 33 22.25 16,32
A wWorking Age-Fassported-F amily Premium - 1 Child E3 2117 16,25
a3 working £ge-Fassported-F amily Fremium 14 21.32 14,32
35 wWorking Age-F azzported-wWaorking 3 1686 13.43
37 wWorking Age-Fassported-PMon Dependant T3 2hET 1736
4 wWorking Age-FPassported-Cither 2EE 17.50 13.92
4 working Age-Mon-Fassported-'war Fensioners 2 17.47 13.50
43 working Age-Mon-Faz=sparted-Severe Dizability el 19,14 14.55
45 wWorking Age-Mon-Fassported-Enhanced Disability 43 2361 14.83
47 wWorking fge-Mon-Fazsported-Oizability 24 24,83 13,32
43 working Age-Mon-Fassported-Carer 2 2434 14.20
51 wWorking Age-Mon-Faz=sparted-Diz abled Child Fremium 4 2212 1010
b3 wWorking Age-Mon-Fassported-Lone Farent Child Under 5 43 12.96 11.54
(L] wWorking Age-Mon-Fazsported-Child Under & 42 2770 15.99
A7 working Age-Mon-Fassported-F amily Premium - 5 and Aboge 1] .00 0.00
53 working Age-Mon-Faz=sparted-F amily Premium - 4 Child 3 2369 15.%3
E1 wWorking Age-Mon-Fassparted-Family Fremium - 3 Child 19 2354 12.03
E3 wWorking Age-Mon-Fazsported-Family Premiom - 2 Child ha 2257 1266
EG working Age-Mon-Fazsported-F amily Premium - 1 Child e 22.40 1230
EV working Age-Mon-Faz=sparted-F amily Premium 14 2376 10.29
E3 wWorking Age-Mon-Fassported-working E3 13.94 10.03
71 wWorking £ge-Mon-Fazsported-hon Dependant & 24 67 1277
T3 working Age-Mon-Fassported-Cther 24 17 .64 12.87

Document Version (1) November 2016



